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Bernida Childers
The election of Board Members and the annual meeting are quickly approaching. There are
currently three openings on the Board, and I encourage anyone interested in serving to contact
the office by Wednesday, October 1st. You must provide a brief statement for the ballot by that
time as well.
Although the drought continues to be a problem, we have been able to keep the lawns alive
by watering every other night. Even though some lawns are not as green as in normal water
years, they are receiving sufficient water to keep the roots alive. Many of you have noticed that
some trees are showing signs of stress due to lack of water. Landscape Chair Bob Acrea has
written a very informative article about how we are responding to the issue. I encourage you to
read his article in this issue and help us keep our trees alive.
A long time resident of Crosswoods has recently moved to Crosswoods Oaks. She has asked
me to remind Crosswoods residents about the annual Craft Fair, Bake Sale, and White Elephant Sale to be held on November 8th from 10:00 to 3:00 at Crosswood Oaks.
I have noticed that attendance seems to be declining at the annual meeting. This important
event provides homeowners with information about the budget, insurance coverage, the
chance to meet Directors, and ask questions of the Board and General Manager. Parking is
convenient, seating is comfortable, and refreshments are served as well. I encourage all homeowners to attend.

Annual Meeting & Candidates’ Meeting Night
The Annual Meeting will be held on Thursday, November 13 this year at the Citrus Heights
Community Center on Fountain Square Drive. Sign-ins begin at 6:30 PM, and the meeting is
scheduled to begin promptly at 7:00.
The election ballot contains two items for which your vote is needed. The first is to elect
three homeowners to fill the current openings on the Board. There are two three-year terms
and one two-year term open. The two-year term is to finish the term of Michael Blanda, who
recently resigned from the Board. All candidates have included a statement in the election materials, which will be mailed or delivered to you by Friday, October 15.
A Candidates’ Night has been scheduled for Tuesday, October 21
at 6:00 P.M. The meeting will take place at the Crosswoods
Meeting Room. This is your opportunity to ask questions of the candidates before marking your ballot.
The second item on the ballot is a resolution to apply any excess
income over membership expenses for the year to the subsequent
tax year assessments. By voting to approve the resolution the Association avoids taxation of excess income, if such occurs. IRS
regulations require that members vote on this resolution each year.
Your vote is important. Please mail or turn your ballot in at the office by 3:00 on November 13.
Ballots will also be accepted before 7:00 that evening, but having ballots ahead of time helps
ensure that the counting process is not delayed by verifying the ballots. Your vote is important
to the Association, so please, take the time to read the ballot materials and vote.
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Office Contact Information
6510– B Crosswoods Circle
Citrus Heights, CA 95621
(916)723-3120 Tel
(916)723-2234 Fax
E: Contact@ Crosswoodshoa.com
Hours: Mon, Tues & Thurs. 10am-4pm
Wednesday: 10am-6pm
Friday: 10am-3pm

Board of Directors
Meets Fourth Wednesday @ 6PM
Bernida Childers, President
Paul Ogden, Vice President
Naomi Hauge, Treasurer
Red Straub, Secretary
Richard Ashby, MD, Director
Carolyn McConnell, Director

Administration
Paul Schorno, General Manager
Debbie Cha, Assistant to GM
Jessica Mathewson, AR
Patti Wright, AP

Meeting Calendar
Architectural Control Committee
First Tuesday @ 6pm
Chair: Bob Fisher
Finance & Insurance
Third Wednesday @ 4pm
Chair: Ken Lake
Landscape
Second Tuesday @ 4pm
Chair: Bob Acrea
Pool Committee
Third Monday @ 4pm
Chair: Pam Ashby
Neighborhood Watch Committee
Meets as needed
Chair: Gordon Wolfe
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Property Crimes and

fluorescent bulb uses just 3 more watts of power than a
small incandescent nightlight bulb. LED light bulbs use
even less energy.

Crosswoods

Let’s keep Crosswoods safe by following the police department’s neighborhood watch guidelines and recommendations.

Neighborhood Watch Chair – Gordon Wolfe

Each month I review property crime statistics for our area
and notice that the frequency of property crimes reported in
Crosswoods is well below the city average. I often wonder if
that is by luck or are we doing something right. Actually, it
is a combination of both. Here are seven interesting facts
about property crimes. In particular, the last two affect us.

Mailbox Break-in
Several mailboxes on Monte Verde Lane were broken into
in September. The post office was notified. Homeowners
can help protect themselves with a few simple steps. First,
never put important mail in the outgoing slot overnight. If
you are going to be away and are expecting important mail,
have a trusted person check your mailbox for you. And finally, anyone going away for an extended period of time should
consider using the “vacation hold” service offered by the
post office. If you see anyone acting suspiciously around a
mailbox, notify the authorities immediately.

 Most residential burglaries (60 percent) occur during the
daytime when houses are unoccupied and neighborhoods are generally deserted. Fortunately, many of our
residents are retired and tend to be in and out (i.e. visible) during the work week.
 Criminals tend to commit burglaries relatively close to
where they live.

2014-2015 Annual Insurance Assessment

 Neighborhoods near major thoroughfares (e.g. Greenback
Lane) are more vulnerable to crimes than sheltered
neighborhoods such as Crosswoods.

Ken Lake, F&I Chairman

 Houses previously burglarized have a much higher risk of
being burglarized than those that have never been burglarized.

The Crosswoods Board has approved a 2014-2015 insurance assessment of $272.00 per Croswoods unit.

 Houses surrounded by dense trees, shrubbery, privacy
walls, and fences are more at risk to burglaries than
houses that are clearly visible to neighbors.

The annual insurance assessment provides master property and general liability insurance policies that would cover
100% replacement value for rebuilding or restoring Crosswoods’ homes and the common elements to the original
specifications at the time these were constructed in accordance with the provisions of the legal documents. This master policy would pay for the repairs or reconstruction, including the deductible, if the damage is caused by a fire.
The insurance deductible per episode on this policy is
$5,000.

 Houses vacant for extended periods of time (e.g. vacation)
are at greater risk of burglary, especially if newspapers
and flyers are left on doorsteps and courtyard gates.
 Houses with poor lighting are more vulnerable to property
crime than well-lit houses.
Regarding vacant houses, the residents who live on my
court tell one or more of their neighbors when they are going to be out-of-town. Or, they may ask a family member to
check on their property while they are gone. I encourage
every Crosswoods resident to connect with their neighbors
and ask one or more of them (or family member) to check
on their property while they are away. In the case of poor
lighting, I have noticed that more and more residents are
using exterior lighting during the dusk to dawn hours. This
is important as Crosswoods has a large number of shrubs
and trees where burglars can hide (Point 5). There are several cost efficient lighting options for exterior lighting, including deck lighting. For those of you who do not use exterior
lighting during the night consider this: A 25 watt-equivalent
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During their most recent meetings, the Finance & Insurance
Committee and Board of Directors approved the recommendation of our Insurance broker to accept the Interwest
Insurance Company proposal to provide an insurance
package for 2014-2015 at a total cost of $122,067 and as
noted, this equates to $272 per Crosswood unit. The coverage also includes vehicles and equipment, employment
practices, Directors& Officers liability and umbrella insurance policies.
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swimming pools are examples of the Reserve Fund needs.
Close to $400,000 of Reserve Funds are expected to be
spent in 2015. Approximately 25% of the monthly homeowners’ fees are applied to the Reserve Fund.

2015 Budget Report
Paul Schorno and Ken Lake, F&I Chairman
The Crosswoods Board of Directors approved a 2015 budget
at their September 24, 2014 meeting. The adopted budget
increases homeowners’ fees by $8 per month, from the current $368 per month to $376. This represents a 2.2% increase over the current monthly dues. The total projected
expenses for 2015 are $2,034,918, an increase of $43,000.

On the Revenue side, healthy, but safe investment of Crosswoods funds is projecting an increase in Interest receipts of
$2,500 over the current year’s budgeted amount. An Investment Sub-Committee of the Finance and Insurance Committee was recently established to monitor investments and advise the Board in order to maximize our interest income. In
addition, the total workers compensation premium budget,
despite increases in wages and salaries, is reduced by close
to $6,000 thanks to the ever-improving experience modification factor and the “safety first” mentality of our employees.

The Finance and Insurance Committee held weekly meetings during August. The first meeting ended with a draft
budget showing an estimated $12.75 increase to homeowners’ monthly fees. However, in subsequent weeks and working through the initial draft budget line item by line item, the
fifth and final draft resulted in the above mentioned $8 per
month increase. This places our monthly fees in the midrange of similar sized homeowner associations. We feel confident that the adopted budget will adequately maintain
Crosswoods throughout the 2015 budget year.

For more details of the 2015 Budget and next year’s spending plan, look for your copy of the budget booklet, which will
be delivered or mailed to you in late October. If you have
questions please feel free to contact us the Crosswoods office.

The Crosswoods Board, and the F&I Committee, have a goal
of keeping homeowners’ fees as reasonable as possible,
while at the same time maintaining Crosswoods as an exceptional community in which to live. For example, in 2014
there was no monthly fee increase to homeowners at all. In
2013 the increase to homeowners’ fees went entirely to supporting Reserve Funds. We were able to accomplish this by
streamlining operations and making every effort to “toe the
line” on cost increases without compromising the level of
service. However, the reality is that the cost of material, labor
and general upkeep has increased. We feel that the 2.2%
increase reflected in the adopted budget is in line with the
cost of living increases experienced in the general economy.

Drought Update
Bob Acrea, Landscape Committee Chairman
The landscape of Crosswoods is made up of many tree
types, from the arid native oak to the water guzzling ornamentals. Decisions were made 15-20 years ago to reduce
some of the lawn cover under many of the larger groves of
oaks as older oaks do not need irrigation water and can sustain crown root decay or otherwise be severely damaged
when regularly irrigated. The oak’s natural protection
during extended drought periods is to lose as many leaves
as possible and turn gray.
Before the current drought, the HOA was faced with significant increases in water cost, worked to reduce irrigation and
the resulting increased costs, the HOA implemented an overall irrigation water reduction program that has resulted in better designed lawn shapes and “dry-out areas”. Because of
these efforts, lawn coverage has decreased the original 25
acres of irrigated and maintained lawns to 12 acres.

The Crosswoods budget is divided into an Operating Fund
and a Reserve Fund. The Operating Fund is similar to a family checking account. The daily, weekly, and monthly expenses are reflected in specific line item accounts. Water, utilities,
insurance, vehicle maintenance, fuel, payroll, healthcare,
and refuse disposal are examples of the Operating Fund.
Approximately 75% of the monthly homeowners’ fees are
applied to the Operating Fund.

Water reduction guidelines implemented by California American Water and adverse effects of the drought on the natural
seasonal ground water has obviously impacted established
trees, minimizing the water that is available to trees and
shrubs in normal rainfall years. As a result, concerned representatives from the Landscape and Finance Committees
came together (with the Board’s approval) to form an ad hoc
work group to develop options for minimizing the adverse
affects of this and future droughts and to identify the most
appropriate means as and the necessary funding to deliver
water to the trees experiencing serious stress. This includes
a deep watering pipe system that places the water deep into
the root zone, which in addition to the short-term, will be a
long-lasting solution for watering (continued on page 4)

The Reserve Funds are used to support the infrastructure
and longer-term maintenance needs of Crosswoods. Future
needs have been identified and given a useful life estimate
and a replacement cost estimate. Using these projections we
can determine what funding will be necessary each year to
replace and upgrade these needs. Painting, deck repair,
street repair, sewer upgrades, roof replacement, and
Crosswoods Reporter
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are made by paying less in claims. Fires or the greater potential
for fires by cooking on decks including propane bottles exploding, increase the prospect of payment of claims to repair or replace one and possibly more homes. As a result, insurance
companies are beginning to take a hard line on this issue. So
that raises the question: would you be willing to 1) pay an annual insurance assessment that could possibly double or even
more than what you are paying now, 2) may include a higher
deductible and 3) even be relegated to an insurance company
with a lower rating which may mean a lower level of providing
timely service of our community’s claims.

(Drought Update continued)

the trees when needed. At a California American Water meeting
that I attended in early spring, representatives advised of the different phases of water control expected to be implemented this
year. It was also stated that water rates are locked in until the
latter part of 2015. However, there is an expectation that new
State regulations, as well as a general reduction in water sales,
will in all likelihood raise the cost per gallon. Regardless, it continues to be a priority for us to evaluate and identify potential “dry
out areas” to both conserve precious water as well as reduce
water costs including, when appropriate, converting lawns to natural (dry-out) areas with drought tolerant plants. Additionally, the
companion goal of lawn reduction is regular, routine conditioning
of the soils beneath the lawns for the purpose of improving soil
permeability and promoting improved absorption of water into the For the 2014-15 policy year, the Board voted to accept an insurground, rather than increased surface run-off brought on by the
ance assessment of $272 per Crosswoods’ unit. However, to
hard clay condition which characterizes Crosswoods’ soils.
ensure receipt of competitive rates in future years, a rule as
Another recommendation of the ad hoc committee was to enlist noted must established. The Board of Directors invites you to
the help of willing homeowners to provide additional water to express your view on how you would feel about the establishstressed trees and shrubs near their homes. A soaker hose
placed on a $10 windup timer (Wal-Mart), is a great way to dis- ment of a rule. Accordingly, would you prefer:
tribute water and control watering time with very little effect on
monthly water bills. Applying water twice a week for 30-40 A) establishing a rule that would prohibit cooking, barbecuing
minutes will save your favorite plant group or tree. Remember or any kind of open fires on your wooden deck, within 10
however, this does not apply to the oak trees!
feet of a combustible wall or wooden structure as well as
Finally, a landscape crew member might on occasion, request beneath or close to low hanging tree branches and shrubyour permission to use your hose for watering stressed shrubs or bery. At the same time, the Board and management will
trees around your home, which we hope you would not reject. investigate and eventually, implement a viable and most conWorking together we can save our common landscape.
venient solution in compliance with the prospective rule for
those homeowners who wish to continue outdoor cooking or
Cooking on Decks and Insurance
barbecuing. Or, would you prefer to: B) not establish a rule and
Over the past 3 years, Crosswoods’ insurance carriers have exrisk the possibility of significantly higher annual insurance aspressed concern about potential fire hazards on decks primarily
sessments which could at the very least, double what you are
with regard to cooking or barbecuing on wooden surfaces, too
currently paying as well as possibly being relegated to a lesser
close to wooden walls and too close or below overhanging tree
rated insurance carrier.
branches or shrubs. We learned the hard way for after the 2013
The Board will consider your comments when making a deciinsurance policy year expired, longtime Crosswoods A+ insursion and if the Board determines to establish an outdoor cookance carrier, the Travelers, would not renew the coverage for
another year because the HOA did not have a regulation in place ing and open fire regulation, every effort will be made to provide
reasonable alternatives that will comply with the proposed inbanning open fires of any kind including the use of gas grills on
surance requirements as well as the satisfaction of our homedecks or within close proximity of wooden walls. Similarly last
year, umbrella coverage was cancelled by another A+ insurance owners.
company, Chubb Insurance, for the same reason. Fortunately,
our insurance broker found reputable carriers to replace the two
that cancelled coverage, although the umbrella coverage increased in cost by nearly $8,000 over what Chubb would have
charged.

Please submit your written opinion to the office or e-mail:
paulschorno@crosswoodshoa.com.

So this is the dilemma: without a rule in place banning cooking on
decks, insurance coverage as required through the legal documents, may become scarce for the HOA or at the very least, at a
much greater cost to you by way of the annual insurance assessment. Of course, insurance is a business where greater profits
Crosswoods Reporter

4

October 2014 Issue

STREET REPAIRS
Crosswoods street and walking path repairs will begin in October. In addition, the older wooden
retaining walls on Monticello and Rio Cuarto Courts will be replaced with texturized concrete
blocks. All Crosswoods courts and lanes will have major cracks sealed with twenty-two courts
and lanes scheduled to have major pavement defects repaired. Afterwards, approximately onethird of the Crosswoods’ courts will be seal coated with the remaining two-thirds seal coated in
2015 and 2016. Because it is late in the season and depending on the weather, the application of the pavement sealer may be delayed until next year. While the crack sealing and pavement repair will result in minimal inconvenience, seal coating will require the
closing of affected courts and lanes for at least 12 hours. We will notify you well in advance of the schedule for seal-coating. Action
Asphalt Maintenance Company will undertake these repairs at a cost of approximately $29,000 which will be paid through Pavement Reserves.
Another facet of the upcoming street repair program will be the replacement of the old dilapidated retaining walls adjoining the
pavement at Monticello and Rio Cuarto Courts. The Monticello replacement also includes re-grading and replacing the concrete
roadside gutter adjacent to 6916 Monticello which currently, retains a negative grade that impedes the proper positive flow of storm
-water. Nor-Cal Asphalt Company has been contracted for this project at a cost of approximately $19,000 which will be expensed
to Fencing Reserves.
Finally, the significant side-to-side slant that characterizes close to 220 linear feet of walking path directly adjacent
to 6537 – 6541 El Cabo Court will be corrected with the path modified to an un-slanted gentle walking grade. This
section of walking path has long been identified as a hazard for some and a walking impediment for others. The
Board of Directors approved the bid by Action Asphalt which will also be posted to Pavement Reserves.

Mark Your Calendars
Please, join us at Crosswoods’ Meeting Room on
Tuesday, October 21, 2014 @ 6pm to meet the candidates for the
November election. Candidates will be given an opportunity to discuss
their qualifications and goals they have to offer the community.
This is a great opportunity for you to ask questions and meet the new
candidates for our upcoming election.

Condensed Candidate Statements To Date (in alphabetical order)
Full List of Candidates and Statements will be included in the Election Packet Mid October
Firehock, Sherry

Kingman, William

Homeowner since 1999 and recently retired from working in
the roofing industry. As a representative she covered a large
territory, which required good organization, budget/expenses
and communication skills. She would like to see a better relationship between Board, staff, and homeowners.

Homeowner since August 2014 and currently the Director of
Surgical Specialties and Oncology at Kaiser, Sacramento
and Roseville. He has owned income property for 30 years
and served as an officer in the US Army for 7 years. He
feels that his background in property management and overseeing large operational budgets would be an asset to the

Loose, Bob

McConnell, Carolyn

Homeowner since 2010; he has spent his career in the Information Systems field. He has served 3+ years on the F&I
Committee. One of his ideas resulted in the Investment Sub
Committee of the F&I Committee, which has changed the way
reserved funds are invested. He has other ideas about saving
water, improving landscape, and tree health.

Homeowner since 2012 and currently a member of the
Board. Carolyn is in the real estate field. She feels she is
familiar with the issues that the Board has addressed in the
past and has assisted in solving some of those problems.
She understands the need to keep our community a desirable place to live.

Crosswoods Reporter
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Board Meeting Report

Mark Your Calendars

The Regular Board meetings were held on August 27th and September 24th.
Some of the actions were as follows:

Next Dumpster for
Crosswoods:



Set Annual Board Meeting Timelines
- Last day for submission of Board Candidacy application is on
October 1st, 2014.
- Candidates’ Meeting Night to be held on October 21st at 6pm
- Annual Board Meeting scheduled for Thursday, November 13th at
the Citrus Heights Community Center from 6:30pm—8:30pm
 Approved the 2015 Budget
- $8 increase in HOA dues
 Approved insurance assessment
- $22 decrease in insurance assessment
The next scheduled Board meeting is set for October
22nd at 6:00pm in the Crosswoods Meeting Room. An
organizational meeting of the new Board will be scheduled after the annual meeting and election of new Directors.

December 5-8, 2014
There will be 3 dumpsters on
Crosswoods Circle for neighborhood clean up. The 3 dumpsters
will be delivered on the 5th and
picked up on the 8th. The intersections are at Crosswoods Cr
and Monitcello Ct; Crosswoods
Cr and San Altos Cr; and Crosswoods Cr and La Cima Ct.

OFFICE IS CLOSED and
WILL OBSERVE THE
FOLLOWING HOLIDAY(S):

Veteran’s Day
November 11, 2014

Meet Your Neighbors’ Night
A smaller than usual group of homeowners attended the annual Meet Your Neighbors gathering September 19, possibly
because of smoky conditions from the King Fire. Attendees
enjoyed a potluck dinner and several people walked away with a $25 gift card. The
cards were donated for the National Night Out function in August, which was cancelled
due to wet conditions following afternoon rain that day. Neighborhood Watch Chair
Gordon Wolfe and members of his committee covered
some of the items that had originally scheduled for that
night, as well as held a drawing for the gift cards. Hopefully, the weather and fires will not interfere with next
year’s event.

Crosswoods Reporter
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Thanksgiving
November 27th & 28th,
2014
Christmas Eve
CLOSED at 12pm
Christmas Day
CLOSED

Happy Holidays!
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