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President’s Report
By: President, Leslie Lake

Volunteers are very important to any homeowners’ association, and 
we are currently looking for people willing to serve on one of two commit-
tees, which will begin meeting in March.  The first committee will do some 
long range planning for Crosswoods.  Read about its purpose in the accom-
panying article.

The second committee will be charged with creating a list of rules 
based on our CC&Rs, board policies, and previous lists provided to home-
owners.  Some of you who have lived here for awhile might even have the last 
list, which was published in 1986.  Obviously, it’s time for an update.  The 
new document will be a quick reference source, with all information organ-
ized in one place.

We hope to have homeowners from different areas of our community 
on each of these committees.  If you are interested in serving on either, please 
contact the office.

And here’s one more volunteer opportunity!  Jaz is in need of couriers 
for some of our courts.  The couriers are responsible for delivering the Re-
porter when it is published six times a year, delivering the yearly budget, and 
occasionally other materials, to homeowners.  If you live on or near any of the 
following courts and would like to help out, please contact Jaz in the office.  
The courts are:  San Felipe, La Cima and Rancho Mirage.

Speaking of volunteers, I would like to thank homeowner Mel Pow-
ell, who has been investigating non-lethal ways of dealing with some of the 
turkeys which have become a nuisance around some of our homes.  We ap-
preciate the time and effort he has put into this project.

Crosswoods: 2020
With the homes built in the first phases of Crosswoods approaching 40, it 

is time to think about how we move into the future.  To that end, the Board of Di-
rectors, at the suggestion of Association Manager Mike Wolcott, has decided to 

form a committee to look at issues facing the Association over the next 5–10 years.  
The committee will then make recommendations to the Board.

<<<Continued on Page 2.>>>
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Reporting a light concern.
When reporting a light outage to the office make sure you can 

provide the following information.

1. Location (nearest street address.)
2. Type of light. (Path light, Metal light or Wooden 

light)
3. Provide the light number if applicable. 

4. Type of repair required or length of time the light has 
been out of service. 

Crosswoods: 2020

<<<Continued from page 1.>>>

Two of the issues the committee will explore are landscape and facilities.  
With rising water costs and the possibility of drought conditions, are there ways to 
change what we plant and maintain?  Should some areas with grass be returned to a 
more natural state?  Can we adjust our painting cycle if we use a better grade of 
paint?  One of the goals of the research and discussion will be to make sure we are 
getting the most we can from each dollar spent.

This committee will be comprised of some Board members, representatives 
from the various committees, and interested homeowners.  Anyone interested in 
serving on this committee to plan for the future of our community should contact 
Jaz in the office. 

Wildlife Don’t Need 
Your Handouts!
One of the reasons many of us 

chose Crosswoods was for the open space 
and natural setting.  We appreciated the 
greenery and the wildlife.  However, the 
wildlife brings with it other concerns.  In 
order to peacefully coexist for the benefit 
of animals and humans, we must remember 
to preserve the natural habits of the ani-
mals who share this beautiful setting.  

That means, first and foremost, 
DO NOT feed them, especially the tur-
keys. We are doing these creatures a dis-
service when we tempt them away from 
their normal dietary habits and begin feed-
ing them.

As we all know, the turkey popu-
lation has grown exponentially, partly due 
to the development to the east of us.  In 
addition, we have seen more and more feral 
cats.  If we feed these animals, they will 
become more dependent on us for food and 
will become a nuisance as they trust hu-
mans more and look to us to provide food.

In an article about skunks, the 
Sacramento Bee provided tips to protect 
your property from mating skunks, which 
are also found in abundance here in Cross-
woods.  These helpful hints can also apply 
to the raccoons, opossums, turkeys and 
cats we have here.  

The Number one suggestion is to 
keep pet food indoors.  Wild animals are 
attracted to pet food and will continue to 
look for it on your deck or in your court-
yard.  Purposely leaving food out for the 
wildlife will obviously have the same effect.  
So please don’t leave food out where the 
wild creatures can find it.  In the end, it 
will cause more harm than good. 

Crime Reporting, why do we do it?

Crime reporting is an instrumental part of modern day policing.  Crime 
reporting helps police find crime trends, develop leads, and show where police re-
sources need to be placed.

There are three types of crimes. The first is in progress/emergency calls. 
This is when 911 should be dialed. The second is in progress/non-emergency calls.
You should dial the non-emergency line at 727-5500. The last type of call is late re-
ported calls. You can either call 727-5500, or you can make a report via the internet 
at www.citrusheights.net.

There are multiple misconceptions of why citizens do not report crimes. 
Some of these misconceptions are lack of proof, unable to prove beyond a reasonable 
doubt who perpetrated the crime, lack of belief in the system and some feel the po-
lice do not understand. Often times’ citizens feel like “Why bother?” they (Police) 
can’t do anything about it.

There is a bigger broader picture that needs painting. When citizens do 
not report crimes, police cannot identify problem areas. Even more important, 
crime affected areas cannot be identified when police do not know a problem ex-
ists. The citizens are the eyes and ears of the police department. It is through the 
eyes and ears of the citizens that the police learn about crimes.

Crime reporting is a partnership among the citizens, the community, and 
the police. Through this collaborative partnership, together we can identify crime 
trends, reduce crime, and increase peace within our community. 

COYOTE UGLY
On February 11th, reports of a coy-

ote sighting were received in the office.  
The animal was seen roaming between the 
west side of Crosswoods, behind Castillo 
court and the creek.  

Please be sure to monitor closely 
your pets and your children.   Practice cau-
tion at all times.  

Future sighting should be re-
ported to the office so that the appropriate 
authorities can be contacted.  
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MANAGER’S REPORT
February 2009 

AUDIT

Levy and Company’s field audit work is complete and a draft has been re-
ceived.  It will be reviewed by the Finance Committee at the March meeting.

WORK ORDERS

An interesting statistic-we wrote 968 work orders in 2008!  A very busy 
place.

CALIFORNIA AMERICAN WATER

I delivered the signed agreement to The California American office and I’m 
waiting the estimated time for the Cal Am signature, which should hopefully 
be by the end of February.  I physically went to California American’s office 
on February 18 to check on progress and spoke with Melinda Weinrich, who 
reported that California American now wants a three party contract includ-
ing the installer of the equipment.  She said that would benefit Crosswoods 
in the event of a problem.  Our Attorney agreed and the new information 
was received on the 19th.  The new information has been forwarded to Rod 
Baydaline for review.  Hopefully a final contract will be available for signa-
ture soon.

WATER

For crew water this summer we will purchase containers for water for each 
crew member.  They will be encouraged to bring the container full in the 
morning and come to the office to refill it during the day.  This  should be 
significantly less expensive than the bottled water, if successful.

LANDSCAPING

An employee who was out on Worker’s Comp has returned.  This creates an 
extra person on the Landscape Crew.  Robin Hukill, our expecting facilities 
crew member, is due to leave to have her baby in mid-March.  A member of 
the Landscape crew will be transferred to Facilities for this period.  When 
Robin returns from maternity leave, we will lay off an employee to compen-
sate if attrition hasn’t already taken care of the overage.

RV LOT

The gate renovations and electric upgrades were discussed by the Finance 
Committee, with recommendations adopted by the Board.

FACILITIES

Roof cleaning is complete, even a few repeats in the heaviest tree areas.  The 
crews are now working on work order catch up with a goal of being com-
pletely current by the beginning of paint season.

The Facilities headquarters project will now be a trailer instead of a build-
ing. Research for a new unit is complete and the purchase has been made.

Adopt the pace of nature : 

her secret is patience.                           

                                - Ralph Waldo Emerson

WHY COMCAST?
Several years ago, homeowners voted to have Com-
cast provide cable service to all homes at a bulk rate.  
We are currently paying less than $27 a month for 
service, which would cost nearly $60 per month if 
purchased from Comcast under their standard resi-
dential rate.  In addition, our contract limits the 
amount Comcast can increase our rate each year.  
Obviously, that is a big savings for our homeowners, 
and another benefit of living in our community!

Electrified
Occasionally, our facilities crew needs to plug their 
equipment into a homeowner’s electrical outlet.  
Some homeowners have expressed concern about the 
cost of the Association using their electricity.  The 
alternative to using your outlets would be to use gen-
erators to provide the power, and they are noisy and 
would be another expense for the Association.  Since 
the crew generally only utilizes your outlet when 
working on your unit, and the equipment draws 
power for a short period of time, we hope that home-
owners will understand the need to use your outlets 
once in awhile.

KNOW YOUR CC&RS
The following as an except from the Association’s CC&Rs 
regarding the renting of lots. If you are currently leasing 
your unit, please notify the association by providing a copy 
of the lease agreement.  If you believe you have already pro-
vided this information, please contact the office to confirm 
your information on file is current. 

4.18 (b) Implementation.  Each Owner renting a Lot 
shall notify the Association of: (i) the duration of the 
lease, (ii) the names of the tenants, (iii) the names of 
the members of the tenants’ household, (iv) the ten-
ants’ telephone numbers, and (v) such other informa-
tion as the Board deems appropriate.  With respect to 
any Lot rented at the time of the recordation of this 
Declaration the information set forth above shall be 
provided to the Association within 30 days of such rec-
ordation.  Failure to provide such information may re-
sult in the forfeiture of the right to lease.   

RV LOT RENTAL AGREEMENTS
The RV Lot rental agreements, policy and rules were re-

cently updated and mailed to those homeowners who rent a space in 
the RV Lot.  Three different documents were asked to be returned in 
the office by Jan. 1, 2009,  (1) space rental form, (2) rental agreement 
and (3) proof of insurance.  

If you have not submitted these forms to the office, please 
do so.  The RV Lot gate is in the process of being updated.  The new 
gate will require an additional $25 key deposit and new access keys 
will only be provided to those renters who have successfully submit-
ted the above (3) documents.  

If you have misplaced your forms or simply did not receive 
them, please contact Jaz in the office for duplicate forms.  
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January & February WORK ORDER REPORT 
Work Orders are tracked by computer as they are opened and 
closed.  At the end of each month a recap report is created to summa-
rize activity for the most recent month and identify the “oldest” 
work orders.  The report for the month of January and February are 
as follows: 

January: Landscape Maintenance

Beginning Open Work Orders  53 91

Opened During Month 21 13

Closed During Month 32 33

Ending Open Work Orders 42 71

February: Landscape Maintenance

Beginning Open Work Orders  42 71

Opened During Month 20 12

Closed During Month 28 30

Ending Open Work Orders 34 53

The Office Hours 
In order for the office staff to con-
tinue to provide the best possible 

service, please conduct your business 
during the following office hours.  If  
you have an emergency after hours, 

the answering service will contact the 
appropriate individual.

Regular Office Hours:

Mon, Tues, Thurs:  10am-4pm

Wednesday: 10am-6pm

Friday: 10am- 3pm 

Board Meeting Report
The Crosswoods HOA Board met on January 28 and 

February 25, some of the actions were as follows:

Message from Your 

Landscape & Maintenance

Supervisors

1. On days when your area is 
scheduled for mowing & edg-
ing, please do not park your 
vehicles too close to the edges. 

2. The Federal trapper has ad-
vised that it is skunk mating 
season and that the aroma will 
fill the air rather rapidly.  So, 
please check your vent screens 
and make sure they are secure.  
We are restricted as to the 
number of traps we can have at 
one time, so we ask your pa-
tience during the smelly sea-
son.

3. During scheduled maintenance 
on your decks or in courtyards, 
please remove any fragile or 
valuable items. This will en-
sure their preservation.

We thank you for 

your patience!

 Approved Summit Roofing and Gutter contracts as recommended by the F&I 
Committee On January 28 and February 25. 

 Approved Local Purchasing Policy as recommended by the F&I Committee.

 Approved the policy that each Crew Supervisor will receive $25.00 per pay 
period as a gas allowance as compensation for the loss of the Association vehi-
cle use.

 Approved the purchase of a new trailer, to be stored in the RV Lot and used 
to store maintenance supplies. 

 Approved the relocation of the electrical pole in the RV Lot as recommended 
by the F&I Committee.

 Approved upgrade to the RV Lot gate by Sierra Ironworks as recommended 
by the F&I and RV Lot Committees.

 Reviewed and approved all Committee reports as submitted. 

 Approved and accepted three new members to the Landscape Committee. 


