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July/August 2009 Jewel of Citrus Heights
CHOA

President’s Report
By: President, Leslie Lake

As many of you know, Association Manager Mike Wolcott re-
signed effective June 26.  Mike has taken a position with a larger com-
munity association in the area.  Many homeowners came by the office 
during his last week to wish him success in his new endeavor.  Those 
sentiments are shared by the Board as well.

The Board has appointed a search committee, which has already 
started work, to fill the vacant position.  Managing Crosswoods requires 
a unique set of skills, but we are confident that we will be able to find 
someone who is a good fit for our Association.

During the transition between managers, the Board will oversee 
the operations of the Association.  We are fortunate to have a competent 
and capable office staff, who will continue to provide day to day assis-
tance to homeowners.  Board members will work with our staff to meet 
your requests and solve any problems in a timely manner.  We appreciate 
your patience and support as we go through this process.

Longtime Board member Chuck O’Bear has resigned from the 
Board. We wish Chuck the best and thank him for his dedication to 
Crosswoods. Eva Slover was appointed to fill out Chuck’s term, which 
ends in 2010.  Eva has a background in employee recruitment, which will 
be beneficial to our search committee.

Two long-time dedicated committee chairs have also resigned 
their positions.  We thank Landscape Chair Carolyn Brian and Pool 
Committee Chair Bill Childers for their unwavering years of service to 
Crosswoods.                          <<<Cont. to Page 3>>>

Happy 4th of July!
As you celebrate your independence, please remember to be safe!
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KNOW YOUR 
CC&RS

The following as an except from 
the Association’s CC&Rs regard-
ing homeowner’s responsibility 
for improvements.  Please take 
the time to familiarize yourself 
with the CC&Rs.  

9.1  Submission of Plans & Specifica-
tions.   Except for Improvements made 
or constructed by or on behalf of the 
Association, no Improvement including 
without limitation buildings, fences, 
walls, obstructions, balconies, screens, 
courtyard covers, ramadas,  or other 
structures of any kind or any landscap-
ing, shall be commenced, erected, 
painted, or maintained within the De-
velopment, nor shall any exterior addi-
tion to or change or alteration therein 
be made, until the plans and specifica-
tions showing the nature, kind, shape, 
color, height, size, materials, and loca-
tion of the same shall have been sub-
mitted to and approved in writing by 
the Board...

UPDATING THE WATER RATE STORY

By
By: F&I Chair, Stan Spalding

In the last article we said that both homeowner and association wa-
ter rates were skyrocketing and we were forming a committee and might 
need your help. At the beginning of June, a petition was circulated for each 
of us to sign to notify the PUC (Public Utilities Commission) of 2 things:

 That we wanted our rate structure changed so that we would not be 
double billed for our irrigation water, and 

 That we thought the requested rate increases were excessive.

Through the efforts of a few dedicated homeowners, a petition drive 
was held and 377 signatures were obtained within a week’s time! Congratu-
lations and thanks for responding when we needed you! Virtually everyone 
who was contacted signed the petition. 

A presentation pamphlet was prepared for the PUC, with the signed 
petitions, a map of Crosswoods, a copy of a formal letter and a presentation 
statement. This document was personally delivered to the Administrative 
Law Judge at the scheduled PUC rate hearing that was held on June 11 in 
Rancho Cordova. We had speakers at both the 2 PM and 7 PM hearing ses-
sions.

The Board and the ad-hoc water committee (Mel Powell, chair) has 
continued to address this problem. Contacts have been re-established with 
management of Cal-American Water to see if their earlier proposal for an 
association irrigation review and upgrade can be implemented. The signals 
we receive are positive.

We would be foolish to think that water rates will not increase in 
the future. The amount and timing of any actual increases will be deter-
mined by the PUC. In the meantime, we will continue to explore all the pos-
sibilities, including a new rate structure for our homeowners.

Stay tuned and we will keep you informed! If you would like to be a 
more active participant, just let the office know of your interest!

Board Candidates
The results of the Long Range Planning Committee survey 

show that many of you have strong opinions about where Cross-
woods is now and where we are going.  One of the best ways to see 
that our community remains “The Jewel of Citrus Heights” is to 
volunteer to serve on a committee or run for a position on the 
Board.

Jim Fuchs was appointed Chair of the Nominating Com-
mittee at the June Board meeting.  He and his committee will be 
actively seeking candidates for the three Director positions which 
will be open in the upcoming election.  If you are interested in 
serving on the Board of Directors, or know someone who is, please 
contact the office.  We need dedicated homeowners to keep our 
Association running well.

Preserve Recycling

The office has received consecutive 
warnings from Allied Waste, our recy-
cling provider, advising that the recy-

cling carts :

1. Are over-filled.  The lids to the 
carts need to be closed all the way.

2. Contain non-recyclable 
items/materials such as: Styrofoam 

and garden waste. 

If these violations are not reme-
died, the violating carts will be 
removed permanently by Allied 

Waste.

Let’s preserve our recycling pro-
gram. Please do not over fill the 

recycling carts, and be sure to re-
cycle only recyclable materials.
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GOT an RV? 
If you are a Crosswoods 
Homeowner and you are 

looking for a space to park 
your boat, trailer or RV, look 

no further. 
There are several spaces 

available for lease in the RV 
Lot.  If you are interested, 

please contact Jaz in the office 
for additional information.  

<< Presidents Report Cont. from page 1>>

One of the comments on our survey asked 
about the process for replacing Board members who 
resign.  Our CC&Rs provide for the Board to ap-
point a replacement, leave the position vacant until 
the next member election, or to hold a separate gen-
eral election to do so. Since a separate election is an 
expense to the Association, the Board has usually 
chosen to appoint a homeowner to fill the vacancy. 
The Board interviews interested candidates before 
voting for a replacement.

The Board has received the revised rules 
from the Rules Committee.  After review, there have 
been some minor changes to the document.  Once 
the rules are approved, homeowners will receive a 
copy and have 30 days in which to comment before 
the Board officially adopts them.  Although the proc-
ess has taken longer than I anticipated when we 
started, I believe we will have a document which is 
both fair and enforceable.

MANAGER’S REPORT
May/June 2009
Administration

Jaz and I attended an introductory full day seminar on HR.  It 
was very informative.  It did discuss harassment of all types.

Asphalt & Concrete

Invitations for bidding have been redistributed.

Aeration

The effort to complete the aeration of Crosswoods is ongoing.  
It was suspended for a week due to prioritizing manpower to 

another urgent problem.  It will resume June 18 until complete.

Landscaping

In response to information that all commercial irrigation sys-
tems will require et (evapotranspiration) controllers by 2011, 

I’ve done some research with our supplier in an attempt to see 
what it would cost to install new controllers ourselves, if we 
learn that California American is not going forward.  Prelimi-
nary numbers on two different products have been received 
and shared with the Long Range Planning Committee.  The 

supplier agrees that the regulation is coming and at least one 
of the big companies (Rainbird) has been working with the 

water agencies and government to develop the correct equip-
ment.

Research into, and demonstrations of, several riding mowers 
with a mulching capability is complete, with multiple prices 

obtained.  I recommend further investigation. 

Facilities

Crews continue to work diligently and painting remains on 
schedule.

Pools

The recently purchased anti-vacuum pool devices were in-
stalled and are working smoothly.

RV Lot

Additional lighting repairs were performed and all are func-
tioning properly. 

Save the Dates

Annual Night Out at San Altos Circle:

September 10, 2009

Annual Meeting:

November 12, 2009

*Actual times not yet determined.

Farewell, Mike! Mike Wolcott had 
been the Association Man-
ager here at Crosswoods 
since December 2006.

   A saddened office staff and 
crew wished him well on 
Friday, June 26th, with a 
portrait cake and ice cream.  
We appreciate all his efforts!

  -Crosswoods Staff
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May & June WORK ORDER REPORT 
Work Orders are tracked by computer as they are opened and closed.  At 
the end of each month a recap report is created to summarize activity for 
the most recent month and identify the “oldest” work orders.  The report 
for the month of May & June are as follows: 

May: Landscape Maintenance

Beginning Open Work Orders  55 51

Opened During Month 59 44

Closed During Month 60 23

Ending Open Work Orders 54 72

June: Landscape Maintenance

Beginning Open Work Orders  54 72

Opened During Month 60 23

Closed During Month 83 39

Ending Open Work Orders 31 56

The Office Hours 
In order for the office staff to con-
tinue to provide the best possible 

service, please conduct your business 
during the following office hours.  If  
you have an emergency after hours, 

the answering service will contact the 
appropriate individual.

Regular Office Hours:

Mon, Tues, Thurs:  10am-4pm

Wednesday: 10am-6pm

Friday: 10am- 3pm 

The office will be closed and the 
crews will not be on site in obser-

vance of the below holidays.

Monday, July 6th 

&

Monday, September 7th

Board Meeting Report
The Crosswoods HOA Board met on May 27th and 

June 24th, some of the actions were as follows:

 Approved Summit Roofing and Gutter contracts as recommended 
by the F&I Committee On May 27th and June 24th. 

 Approved letter to California American Water requesting that 
the stalled irrigation project be revived.

 Approved letter to California Public Utilities Commission stating 
opposition to proposed water increases and requesting a change 
to the way we are assessed for flat water rates.

 Appointed Eva Slover to fill the board vacancy; a term that will 
end in November 2010. 

 Approved B.J. Miyashiro as new Chair of the Landscape Commit-
tee.

 Approved Bill & Chris Swars as Co-Chairs of the Pool Commit-
tee.

 Established an ad hoc committee to review the benefits package 
provided to employees.

 Approved participation in the Assessment Recovery Program pro-
vided by Sunrise Assessment Services, which allows the Associa-
tion to collect money from accounts in advanced stages of foreclo-
sure.

Yes, we are Painting!

If you want to know if your unit is 
scheduled to be painted this year, 

there is a tentative schedule posted 
on the bulletin board, or simply call 

the office.  

You will receive written notice 
within 24 hours of your unit being 

prepared for painting.  

Exercise caution and remove any 
items from your decks and court-

yards that you fear may be damaged 
during the moving, preparing and 

painting process. 

If your unit is scheduled to be 
painted and you wish to have your 
door painted, please inform the of-

fice. 

Thank you for your patience! 


