
Crosswoods HOA Community, it’s 
been a while since we got together. 

Come join us for: 
 

Meet Your 
Neighbors 

Night! 
 

 

IT’S GOING TO BE A GOOD TIME.   
BRING A CHAIR AND A DISH TO SHARE.   

WE HOPE TO SEE YOU THERE! 

 

Crosswoods HOA Community 
SATURDAY, JUNE 8th, 2013 @ 5PM 

CROSSWOODS MAIN POOL 



 

6510‐B Crosswoods Circle 

Citrus Heights, CA 95621 

Phone:  (916)723‐3120 

Fax:  (916)723‐2234 

Email: Contact@Crosswoodshoa.com 

Website: 

h p://www.Crosswoodshoa.com 
 

BOARD OF DIRECTORS 

Bernida Childers, President 
Paul Ogden, Vice President 

Naomi Hauge, Treasurer 
Red Straub, Secretary 

Alan Leach 

Jim Bryson 

John Bain 
 

 

MEETING CALENDAR 

Architectural Control Commi ee: 

  First Tuesday at 6:00 p.m. 

  Bob Fisher 

Pool Commi ee: 

Third Monday at 10:00 a.m. 

  Bill & Chris  Swars 

Landscape Commi ee: 

  Second Tuesday at 4:00 p.m. 

  Bob Acrea 

Finance & Insurance Commi ee: 

  Third Wednesday at 4:00 p.m. 

  Ken Lake 

Board of Directors: 

  Fourth Wednesday at 6:00 p.m. 

Commi ees that meet only as needed: 

  Neighborhood Watch –  

Gordon Wolfe 

  RV Lot – Sco  Bjorkquist 

 

OFFICE STAFF 

Paul Schorno, General Manager 
Jaz Tuala, Assistant to GM 

Pa  Wright, Controller 
Sue Harris, Accounts Receivable 

 
Newsle er Editors:   

Leslie Lake and Jaz Tuala 
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MEET YOUR NEIGHBORS NIGHT 
We are trying something different for the annual Meet Your Neighbors 

Night this year. The gathering will be held on Saturday, June 8, rather in Septem-
ber, as we have done in the past. We hope that holding the event on a weekend 
and not so close to National Night Out will improve attendance at both events. 

 This is an opportunity to meet new residents of our community and to 
catch up with “old” friends and neighbors. The event will be held at the Main Pool 
Area again this year. The fun begins at 5pm. Bring a dish to share and a chair. 
Iced tea and lemonade will be provided, but feel free to bring your favorite bev-
erage if you choose. (No glass is allowed in the pool area, so plan accordingly.)  
We look forward to seeing many of you there. 

 President’s Column   By: President, Bernida Childers 

 In our continuing effort to keep water costs under control, we will be wa-
tering less this year than we did last year. Instead of coming on daily, sprinklers 
are set to come on 4-5 days per week. This schedule provides plenty of water to 
keep things growing, but some lawns may show some brown during the hottest 
periods. This does not mean the lawns are dying, but they might be a bit thirsty. 

The irrigation specialists and the landscape supervisor are also on the 
lookout for, and repairing, leaks and broken sprinklers. Please let the office know 
if you see or suspect irrigation leaks in your area. It is vital that we make every 
effort to lower irrigation usage as water rates go up.  

A new fence has been installed around the main pool. Take a walk by to 
see how much better it looks.  More importantly, it improves security at the pool.  

 

Refuse Reminder 
August marks the arrival of the second dumpster for use by residents.  Please 
consider the approved items on the City’s website and safely dispose of your 
refuse in these dumpsters along Crosswoods Circle. 

August 3rd - August 6th  
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Who’s Calling 
Neighborhood Watch Chair – Gordon Wolfe 

“Grandpa … this is your 
grandson _____.  I got into a little 
legal trouble and I need you to 
wire $700 to this location.  Please 
don’t tell mom and dad.” 

“This is Windows Tech Support 
calling.  Your computer has alert-
ed us that it is infected with a 
critical virus that we need to fix.” 

“Hello, we have been instructed by 
the government to contact you 
regarding a home mortgage modi-
fication.” 

If you receive any of these phone calls, or something 
similar, then you should know that you are likely the target 
of a scammer.  Scamming, whether it be by phone, email, or 
a door-to-door solicitor has become big business.  And, scam-
ming seems to be growing by leaps and bounds.  Forget 
about robbing a bank.  In this day and age, it is much easier 
and more lucrative to steal money using a scam.  What are 
they after?  They want your personal information, especially 
bank account and credit card information.  And, sometimes 
they gather general information about you and your family 
from social media sites, like Facebook, before they call you.  
Some email scams are very sophisticated and lure you into 
downloading malicious software (commonly known as mal-
ware) where they can obtain your internet user-names and 

passwords to bank accounts, credit cards, etc., without you 
knowing it. 

So, what can you do?   Well for starters, never give 
out your personal information to someone who calls you, and 
never send money until you have thoroughly checked out the 
situation.  If you suspect something is wrong, simply hang 
up.  The other option is to ask questions.  Get details.  Ask 
them for a phone number and tell them you will get back 
with them after you’ve had time to think about it.  At this 
point, don’t be surprised if they hang up on you.  And emails 
… never click on a link in an email unless you know for cer-
tain that the person or organization that sent the email is 
actually who they say they are.  Check out the address bar at 
the top of your computer screen and make sure that the 
AARP email you received is truly from the AARP.  Fake 
emails can look like the real thing.  And be aware.  Scam-
mers have hacked into personal email accounts (e.g. your 
friend) and have sent “phishing” type emails out to everyone 
on that person’s contact list.  Finally, the Citrus Heights 
Police Department discourages residents from purchasing 
products or services from door-to-door solicitors.  If you need 
a home service or product, they suggest that you get refer-
rals from neighbors, friends or family and initiate the con-
tact yourself. 

 For more information about internet crimes and 
crime prevention tips go to http://www.ic3.gov/default.aspx.  
From there, you can navigate (under Site Navigation) to 
types of internet crimes and tips to safeguard your personal 
information.  This website is a partnership between the FBI 
and the National White Collar Crime Center.  Become edu-
cated and don’t become a victim of a scam. 

Remembering a Former Board President 

  Jeanne Bartelt, who served as the  irst president of the 
Crosswoods Board of Directors, passed away in May. The obitu-
ary  in  the  Sacramento  Bee  focused  on  her  many  professional 
accomplishments, both locally and on the state level, in her cho-
sen  ield of physical education and youth  itness. 

  Homeowner Bob Acrea shared his memories of Jeanne 
as President of CHOA, which was established in the early 1970s,  

“A planned development such as ours was very new to the 
Sacrmento area and had many growing pains. Jeanne worked 
hard to help establish the HOA at a time when there were a limited 
number of homeowners. The developer held the rest of the proper-
ty and votes. With a limited number of homes owned by individu-
als, the Board had its hands full keeping a close watch on protect-
ing the Planned Unit Development  intent, which was constantly 
challenged by changes promoted by the developer. 

 Members of the Association had to adjust to the change 
from living in a private residence to living under condominium 
CC&Rs. The Board meetings that Jeanne presided over were often 
dif icult, but she never gave up. 

 In the early years, Crosswoods was a much more mixed 
age community, ranging from newlyweds, families with young 
children or teenagers, and retirees. This varied population brought 
with it a very active membership with a variety of issues not often 
experienced today. Jeanne worked hard to pull things together and 
always had her heart in the well-being of the area she called 
home.” 

Creek Corridor Project 
On May 14th, a community 
workshop was hosted by the 
City of Citrus Heights at the 
Citrus Heights Community 
Center, to help City Planners 
and appointed representa-
tives evaluate the feasibility of 
a multi-use trail system within 
the City’s Creek and Smud 
Corridors.  Representatives 
were available for questions 

and comments from the community.  

This feasibility study and an online survey were 
the first steps of many more to come in this process.  
Community members were encouraged to give their 
thoughts and comments on all aspects of the project.  
Ultimately, the hope is to provide improved connections  
to key destinations for pedestrians and cyclists; improve 
access to the creek corridors and increase transportation 
options within the city.  

Any questions that you may have regarding the 
project can be sent to: czanze@aimconsultingco.com or  
916-442-1168.   You may also visit the City’s website for 
details and updates on the progression of this proposed 
plan.  
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General Manager’s Report 
By: Paul Schorno 

 Last week I met our new neighbor, Cur s Morton,  who pur-
chased the Briggs Ranch about a year ago.  It was a hot mid a ernoon and 
sprinklers on his property were broadcas ng water full blast over his ex-
pansively green lawn area. Other than the cost of electricity, the cost to 
maintain the pumps and condi on his potable water, his water expense is 
rather insignificant. Unlike Crosswoods, where our water is purchased 
from California American Water Company, his water comes from wells 
below his property.  From my perspec ve, one of the biggest challenges 
that we face as an organiza on is promo ng lawn health without breaking 
the bank. My first year working for you, I was indoctrinated by the Board 
on the importance of balancing the expense and maintaining a healthy turf 
a challenge made all the more difficult when considering that the average 
annual precipita on within the Sacramento area is approximately 19 inch-
es a year. On average, rain falls on 60 days each year in our area and it’s a 
given that nearly all of this falls during the winter months. This is not the 
most conducive aspect for maintaining summer me green lawns at a mini-
mal expense when limited to purchasing water from an en ty with a profit 
mo ve albeit regulated by governmental oversight. 

 There’s no mistake that water is a fundamental aspect in pro-
mo ng the aesthe c quality and “curb appeal” of Crosswoods and most 
par cularly, the health of turf and thriving ornamental shrubbery. But how 
much value would you as a homeowner place on retaining green grass 
during the extended heat and drought-like condi ons of Sacramento sum-
mers? We’re going to water and right now, purchasing this valuable com-
modity from Cal-Am is the only op on. What is so obvious however, is the 
need to maximize the results while minimizing waste. To assist us, Cal-Am 
gave Crosswoods a satellite water management system four years ago that 
measures irriga on output based on evapora on/transpira on rates in 
the Sacramento area at any given me.  This helped us during the first two 
summers as our total water expense was within budget. But as a whole, 
the health of the turf was mediocre at best and the fer lizers that we had 
used to enhance the health of the turf did not provide for the long-term 
benefit. This was exacerbated by the soil in Crosswoods which is predomi-
nantly compact and hardpan and in need of condi oning. Last year with 
periods of drought and heat that exceeded the average, we simply lost 
track of the goal by over-riding the system and watering every day for two 
consecu ve summer months  only to experience what I consider in hind-
sight, mixed results and a water expense that exceeded the previous 
year’s total expense by over $40,000. 

 This was a tough lesson and one that provided the resolve to 

ins tute the measures that will maximize the benefit while minimizing the 

expense. One way to do this was to turn off the water at the 35 plus irriga-

on meters during the winter months to avoid Cal-Am’s statute-mandated 

meter maintenance expense that ranges from $65 to $135 per month 

charge depending on the size of the pipes extending to each meter.  

 Moving forward and in addi on to winter me turn-off of me-
ters, we’re inves ga ng the prospects of consolida ng meter zones there-
by reducing the number of meters and the accompanying monthly charge. 
While fer lizing techniques is improved, more needs to be done in condi-

oning the soil including regular aera on and possibly top-dressing to 
alleviate the compact soil. And, then there’s the con nuing prospect of 
replacing lawns to aesthe cally pleasing water conserva on natural areas 
especially those turf areas where growing condi ons are not conducive for 
healthy lawns. This is a rather sensi ve issue since for many residents; 
nothing beats a full green lawn. 

  So, this is dilemma at this me and for what appears to be 
the future of lawns in Crosswoods – are we willing to pay the ever 
increasing cost to retain the extent of lawns as we now have which 
will undoubtedly have an impact on monthly fees?  

Rental Occupancy Update 
 As pointed out in the April issue of the Reporter, the 
Governing Documents allow for no more than 20% of Cross-
woods homes to be “Non-Owner Occupied” at any given time. 
After the May Board meeting, that percentage of approved 
rental units rose to 19%.  Hovering close to the established 
maximum, it is even more critical for owners to understand the 
importance of obtaining approval to consider rental status. 

 If you, or someone you know, an owner or potential 
owner in Crosswoods, is considering renting a unit, you must 
obtain Board approval prior to doing so.  Failure to rent your 
unit with prior consent would be a violation of the Governing 
Documents and would render an owner subject to enforcement 
by the Board of Directors.    

 

Landscape Standards & Concerns 
  The Landscape Committee is responsible for reviewing 
landscape alteration requests submitted by homeowners. Deci-
sions are based on adherence to The Standard of Care for Cross-
woods HOA and Landscape rules  included  in the CC&Rs. These 
documents  include  speci ic  descriptions  for  the  desired 
“landscape aesthetic” of  the community, directions to the land-
scape crew for planting, pruning, and maintaining the area, lists 
of appropriate trees, rules for what homeowners are allowed to 
do and much more. The goal  is to provide a consistent appear-
ance for the community which also protects the oak forest. 

  The  committee  also  makes  recommendations  to  the 
Board concerning landscape issues. The Board recently adopted 
the committee’s recommendation that new plantings and seed-
ing not be done during the hot summer months when more wa-
ter is needed to establish the new plants. 

Homeowners  must  submit  a  Landscape  Alteration 
Request for work they wish to have done. The Landscape Com-
mittee, Landscape Supervisor Dave Meylor, and GM Paul Schor-
no visit the site of each request the second Tuesday morning of 
each month to ascertain whether the changes  it in with commu-
nity guidelines, and whether the Association or the homeowner 
is  inancially  responsible  for  the proposed work  to be done or 
changes to be made. The committee then meets later that after-
noon  to  vote  on whether  the  proposed  changes meet  require-
ments. The committee’s  recommendations are  then sent  to  the 
Board for approval. 

  During  the  monthly  walk  through,  the  committee  is 
always on the lookout for issues that need to be addressed. We 
often  ind landscape changes which were done by homeowners 
without  submitting  an  alteration  request.  Homeowners  who 
make changes that do not meet the requirements of the CC&Rs 
and Standard of Care can be asked to restore the area to its orig-
inal  state,  or  the  staff  can  be  instructed  to  remove  the  items. 
Homeowners may be subject to a  ine if the area is not restored.  

The HOA’s goal is to reduce the amount of water used 
on  the  grounds  in  order  to  keep water  costs  down.    As we  all 
know, steps have been taken to reduce  lawns where they have 
been  doing  poorly  due  to  shade  and  tree  roots.    We  are  also 
looking  for ways  to  improve water  consumption  and  distribu-
tion on the remaining plantings.  As a result, the Board adopted 
the committee’s recommendation that new plantings and 
seeding not be done during the hot summer months, when 
more water and labor is needed to establish the new plants. 

 



 

June 2013 Page 4 of 4 

 

Neighborhood Watch Captains & 
Couriers Needed 

 
 Not enough recognition is given to the 
members of the community who significantly im-
pact the safety and distribution of information 
throughout the Association.  
 Neighborhood watch captains and street 
couriers, are members of your community who 
volunteer their time to keep street directories 
updated, report safety concerns to both the of-
fice and neighbors, as well as distribute newslet-
ters and important Association documents to res-
idents. 
 Most areas have a designated courier 
and/or watch captain, however, some do not 
have one or both.  The following areas/streets 
are in need of a courier and/or watch captain:  
Ebano Ct., Navarro Ct., and Monteverde 6400 
block.  
 Please contact Jaz in the office for de-
tails and information.    

 q 

Welcome Patrick, Sandor, Glen & 
Armando 

 The office is pleased to announce the addition of 
four new employees to the Landscape staff: Patrick 
Walsh, Glen Boehl, Armando Gamino and Sandor Robin-
son.    

 All four bring to Crosswoods immense 
knowledge and experience in all areas of Landscape.  
Patrick has years of experience in residential landscap-
ing. Glen and Sandor both come to Crosswoods from the 
City of Rancho Cordova and bring with them a skill set 
that has proven to be valuable to the Landscape opera-
tion.  Armando comes to Crosswoods with a vast 
knowledge of the Landscaping industry, working and 
successfully operating his own Landscape company for 
many years.  

 Please express your warmest Crosswoods wel-
come to these new faces and talent.   We look forward to 
great things from all of them.   

Crosswoods Homeowners  Association  
Office Hours:  Mon, Tues & Thurs : 10am-4pm 

Wed: 10am-6pm  and Fri: 10am–3pm 

 

BOARD MEETING UPDATE 
A Regular Board meeting was held on April 24th and 
May 20th.  Some of the actions were as follows: 

 Approved Rental Applications: 2013-06 thru 2013-
14.   

 Approved the 2013 Reserve Onsite Study to be 
conducted by Browning Reserve Group. 

 Approved the Replacement of failing Landscape 
truck.  

 Approved the Landscape Committee’s recom-
mendation to restrict new seeding and plantings 
during the hot months.  

 Approved the purchase of a replacement airless 
sprayer for use on the Paint cycle by Facilities.  

 Approved the purchase of replacement Land-
scape equipment as identified in the 2012 Reserve 
Study.  

 

New Lights & Fence at the  
Main Pool 

 If you have not yet had the opportunity 
to do so, check out the new pool fence and 
lights at the Main Pool.  While approval of this 
replacement by the Board occurred in March, 
work did not begin until May 6th.   

 All three pools are officially open for 
swimming.  We ask that residents, adhere to es-
tablished pool rules and contact the office for a 
key if needed.  

 

 

Save the Date 
“Annual Night Out” 

A night out against crime and an event for Neighbor-
hood Watch Awareness 

August 6th, 2013  @ 6PM 
San Altos Knoll 
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