
 

 

Newletter Editors:  
Leslie Lake &  Jaz Tuala  

 

Office Contact Information 
6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 
Meets Fourth Wednesday @ 6PM 

Bernida Childers, President 

Paul Ogden, Vice President 

Naomi Hauge, Treasurer 

Red Straub, Secretary 

Richard Ashby, MD, Director 

Michael Blanda, Director 

Carolyn McConnell, Director 
 

Administration 
Paul Schorno, General Manager 

Jaz Tuala, Admin. Asst. to GM 

Jessica Mathewson, AR 

Patti Wright, AP 

 

Meeting Calendar 
Architectural Control Committee 

First Tuesday @ 7pm 

Chair: Bob Fisher 
 

Finance & Insurance 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape  

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Second Tuesday @ 10am 

Chair: Pam Ashby 

 

RV Lot Committee 

Meets as needed 

Chair: Scott Bjorkquist 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 
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CROSSWOODS 
PRESIDENT’S MESSAGE  

        BERNIDA CHILDERS 

   

 General Manager Paul Schorno is beginning routine inspections of the com-
munity for violations of Crosswoods CC&Rs and rules. These inspections will 
ensure that stated rules, which have been approved by a vote of Association 
members, are enforced uniformly.  

 Homeowners who are in violation of Association CC&Rs will receive a letter 
stating the violation and requesting compliance. If the violation isn’t corrected in 
a reasonable period of time, the Board may exercise the right to enforce the 
rules with a fine. In order to enhance the value of our community, it is important 
that all homeowners be familiar with and follow the rules of the Association. 

 One responsibility of Homeowners is to pick up after pets. Although the ma-
jority of you are careful to take care of pet waste, a few are not doing so. We 
can’t do anything about the “gifts” that the turkeys leave for us on our streets 
and sidewalks, but we can make sure that pet waste is disposed of properly. 

Finally, with the drought continuing, it is vital that we all monitor personal 
water use and conserve wherever possible. Consider cutting back on potted 
plants this summer . Check for leaky faucets and toilets that run. Not only do 
they waste water, but they also raise water bills. For more water saving ideas, 
go to bewatersmart.info, click on “Preparing for a Dry 2014”  and then click “How 
to Be Water Smart”. The Board is looking at ways to further cut outdoor water 
use as the lack of significant rain and snow makes the situation even more criti-
cal. 

Special Event: The Crosswalk 
 The first Crosswalk, a Saturday morning stroll in Crosswoods for resi-
dents, has been scheduled for March 29, weather permitting. There will be 
two routes from which to choose, a 1.3 mile walk and a .5 mile walk. The 
event is designed to be dog friendly, so plan to bring your favorite walking 
partner, human or canine. 

 The sign in will begin at 8:00 at the main pool. A group photo will be taken 
before we start off on this noncompetitive jaunt at 8:30. Refreshments will be 

included. There will be a donation bucket available for those who want to 
contribute to the cost of the snacks and support future community gather-

ings. We hope to see many of you there! 

Reporter 
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Neighborhood Watch 101 
 

Neighborhood Watch Chair – Gordon Wolfe 
 
 No one person or law enforcement agency can be aware of every situation that occurs in a 
neighborhood at all times.  That’s why neighbors are the best defense against crime.  As we 
begin a new year I encourage everyone to take a moment and review the guiding principles of 
an effective neighborhood watch program. 
  First and foremost, Neighborhood Watch is the responsibility of everyone who lives in 
our  community.   Yes, we have a Neighborhood Watch Committee and watch captains who 
direct and help coordinate our watch program.  However, these individuals are not trained in law 
enforcement and should not be expected to carry out police-related activities on behalf of our 
community and its residents. 
  Every person should be alert to suspicious and criminal activity and report it to the police by 
dialing 9-1-1.  If you are not sure a suspicious activity warrants a 9-1-1 call, you can call the police non-emergency number 
(727-5500) and discuss the situation with a dispatcher.  Be aware that the dispatcher will ask several questions, including the 
nature of the suspicious activity, physical location, what articles of clothing the person(s) is wearing, etc.   Beyond that, neigh-
borhood watch is mostly about prevention.  What do I mean by that?  Well, secure your home, make it look occupied at all 
times, use exterior lighting throughout the night, have a neighbor look after your property while you are away, remove valuable 
items from your vehicle, and keep your garage door closed when not in use.  These tips will help reduce crime in our communi-
ty. 
  The Neighborhood Watch Committee and watch captains are volunteers who provide support to their neighbors and our 
community at large.  In particular, watch captains provide assistance to residents, act as the liaison between residents and the 
committee, welcome and invite new residents to become a part of our watch program, help organize neighborhood watch 
events, and disseminate information to residents about crimes and crime patterns in our area.   As the committee chairperson, I 
am grateful for all of our watch captains and the work they do.   I hope that you feel the same.  
  If you would like to know more about your watch program or would like to become more involved, I encourage you to attend 
the next Neighborhood Watch Committee meeting, Wednesday, February 19 at 7 PM at the HOA meeting room located on the 
central pathway north of our HOA office. 

Quick Skunk Tips  
 
 February marks the beginning of Skunk Breeding Season, which translates into a smelly period for Crosswoods.   If you 
haven’t experienced it yet, don’t worry, the scent will soon be impossible to ignore.   Although the creatures are adorable 
and  cute, they unleash a scent that can be absolutely unbearable upon exposure. Apparently, just as you probably do, the 
skunks absolutely love living here at Crosswoods and they show no signs of leaving any time soon.   In the meantime, we 
must make an effort to live through it. 

 Living in harmony with our furry friends can be a challenge, and all that one can really do, is take steps to keep them out 
from under your unit.  Just as you would with keeping unwanted persons out of your home or car, you should do for uninvited 
furry friends. 

1. (Lock/Secure all entrances) Check that your vent screens are securely fastened. 

2. (Keep your valuables out of sight/ Don’t tempt them) Do not leave any food around your unit. 

In most instances the skunks are just passersby with an affinity for spraying around your unit.   A survey of homeowners 
who have suffered from a skunk invasion or smelly attack shows the following 2 tactics to be most helpful in repelling them. 

1. Dilute ammonia with water (2 parts: 1 part).  Either pour into a dish or soak a cloth in the solution and leave 
in the areas around your unit where you know the skunks frequent. 

2.     Leave out moth balls or moth flakes. 
 
Unfortunately, it isn’t always enough.  So, what do you do in the event a skunk or other animal is living under the unit? 

1.     Contact the Federal Trapper for Sacramento County at 
 
(916)873-6603 M-F 7:30am-8:30am 
 
2.      After trapping is complete, Contact the office for repairs. 



 

 

Committee  
Openings 

  

As of February 1, there are open-
ings on four committees. The Fi-
nance and Insurance Committee, 
Architectural Control Committee, 
Pool Committee, and Landscape 
Committee have one opening 
each. If you are interested in serv-
ing on one of these committees or 
would like more information, 
please contact Jaz in the office. The 
success of our Association depends 
on volunteers from our community. 
 
 
 
 
 
 
 
 
 

Reminder:  
Carbon  

Monoxide  
Detectors 

 
As many of you are already aware, 
California Senate Bill 183 requires 
carbon monoxide alarms for homes 
with fuel burning appliances (e.g., 
natural gas), fireplaces, or with at-
tached garages. For single family 
dwellings the implementation date 
was July 1, 2011, and for all other 
dwellings, it was January 1, 2013. 
 The law requires carbon monox-
ide detectors outside each sleeping 
area and on every floor. If you do 
not have a carbon monoxide de-
tector or a working smoke alarm in 
your home, consider installing one 
for your safety and because it’s the 
law. Be sure to regularly check 
and/or change the batteries of your 
smoke and CO detectors. 
 

General Managerʼs Column 
Paul Schorno 

 
  Through  your  annual  insurance  assessment,  the  Associa on 
retains master  property  and  general  liability  insurance  policies 
that would  cover  100%  replacement  value  for  rebuilding or  re-
storing  Crosswoods’  homes  and  the  common  elements  to  the 
original  specifica ons at  the  me  these were constructed  in ac-
cordance with the provisions of the legal documents. As with any 
policy  however,  there  are  limits  on  coverage  that  an  owner  or 
even a renter, should be aware of. If being fully insured to cover 
some or all risks  is  important to you,  it would be prudent to ac-

quire a homeowner’s policy to augment the coverage provided by the master policy.  

For instance, what if there were a fire damaging not only the structure but also, 
your personal belongings  including  furniture, other contents, prized possessions and ex-
pensive interior improvements? What if your home is damaged by a burst interior water 
pipe or hose, an overflowing washing machine or bathtub, a leaking hot water heater or a 
sewage back-up?   What  if your home becomes so significantly damaged that  it displaces 
you from your home and  into a hotel while the repairs are being undertaken? What  if a 
visitor falls inside your home resul ng in serious injury? What if a defect in your home or 
ac on by  you or occupants of  your home,  causes damage  to neighboring homes or  to 
Crosswoods’ property? 

These could be some financially overwhelming occurrences and while the Cross-
woods master insurance coverage will cover damage caused by a fire, there are some rel-
evant and significant coverage gaps that the Crosswoods’ policy either does not cover or 
the coverage would be limited or condi onal. However, Crosswoods homeowners can be 
covered and made whole from these kinds of claims as well as other risks by purchasing a  
homeowner’s insurance policy or if you are leasing a Crosswoods’ home, a tenant’s insur-
ance policy.  

Although  the Crosswoods master  insurance policy will  repair or  replace Cross-
woods’ homes  to original specifica ons  including standard appliances and fixtures  if  the 
building is damaged or destroyed by fire, it will not pay the cost to repair or replace fur-
nishings or personal possessions and property. Also, those upgrades or what is commonly 
referred to as “improvements or be erments”  (such as expensive flooring, fixtures, sky-
lites and wall coverings to name a few) that you or previous owners had installed in your 
home would not be covered by the Crosswoods’ policy. But once again, this gap may be 
filled by addressing the need with your  insurance agent and purchasing the appropriate 
individual homeowner or tenant policy. 

Currently, the insurance deductable on the Crosswoods’ policy is $5,000. As men-
oned, the master policy would pay for the repairs or reconstruc on including the deduc-

table  if the damage  is caused by a fire. However,  for those damages that are caused by 
defec ve appliances, fixtures, interior water pipes, sewer back-ups and owner negligence 
to name a few, the owner would be accountable for the cost of repairing and replacing. 
To relieve the cost to cover these claims as well as the deductable, it would be prudent to 
have a homeowner’s policy in effect as a supplement to the master policy.  

There may be some crossovers between  the Crosswoods’ master policy and an 
individual  homeowner  or  tenant  policy  and  certain  areas  of  responsibility may  not  be 
readily clear. However, it is strongly encouraged that individual homeowners and tenants 
not take chances and assume that Crosswoods’ coverage will automa cally cover any loss 
because in many instances, it won’t. If there is a need, discuss this very important ma er 
with your  insurance agent and remember  if there  is any doubt,  it  is be er to be slightly 
over-insured than under-insured. 
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Hidden Treasures 
of Citrus Heights  

The City of Citrus Heights and the Histo-
ry and Arts Commission takes pride in 
preserving the history of Citrus Heights.  
The City’s hidden treasures will be on 
display at the Sunrise Mall, February 8, 
9, 15, 16 and 17, 2014, from noon to 
5:00pm  

The City’s Collection of Hidden treasures 
consists of: Citrus Heights permanent art 
collection, historic items from the Ladies 
in White and Ladies Auxillary, as well as 
Artifacts gifted to the City by the resi-
dents.  

 

Mark Your Calendars 
Dumpster for Crosswoods: 

April 4-7 
 

OFFICE IS CLOSED and WILL  
OBSERVES THE FOLLOWING  

HOLIDAY(S): 
February 17th - President’s Day 

 
 

Off Hours Emergencies 
 

“My Sewer line is backing up!!!” “My 

roof is leaking!!”  During the holiday 

season, and throughout the year as 

well, if you find yourself in an unfortu-

nate situation with a leaking roof or 

sewer line backing up, CALL THE 

OFFICE at 916-723-3120 and advise 

the answering service of your emer-

gency, and they will contact the ap-

propriate personnel to handle your 

problem.  Have a safe and happy 

holiday season!   

 

Coyotes in Crosswoods  
Coyotes have again been sighted in Crosswoods, after not being seen since 
spring. Seeing coyotes in urban and suburban areas is no longer uncommon. It 
was about this time last year that coyotes were reported in Crosswoods. After 
pups were born in late spring, they once again became elusive and weren’t seen 
again until recently. 

As we learned last year, there are steps we can all take to prevent coyotes from 
becoming too comfortable with our area. 

 Feed pets indoors. Outdoor feeding attracts turkeys, raccoons, skunks 
and coyotes. 

 Keep bird feeding areas clean. Seed on the ground attracts wild animals. 

 Keep your pets safe. Although free roaming pets are more likely to be 
killed by cars than wild animals, coyotes view cats and small dogs as food, 
and larger dogs as competition. Always keep dogs on a leash while out walk-
ing. 

 Don’t feed or try to pet coyotes. Feeding, whether done purposefully or 
not, can cause coyotes to act tame and over time lead to bold behavior. 

 Secure your garbage.  In some areas people are encouraged to put trash 
cans out the morning of pickup, rather than leave them outside overnight 
when coyotes are more active. Although there have been no reports of coy-
otes disturbing trash cans here, waiting until morning to put them out for pick 
up could help prevent coyotes from getting into the trash. 

 Avoid areas where coyotes may have a den or be hiding or feeding 
pups. This is especially important during pup season, which is April 
through August. 

There are ways to discourage coyotes. Do not let them intimidate you. Wave your 
arms, make a noise, or walk toward them. Using loud noises or bright lights will 
scare them. Picking up a small object and throwing it at the animal will also fright-
en them, as will spraying them in the face with a hose. Do not leave pets outside 
unattended.  If you are walking a pet and spot a coyote, pick up your pet immedi-
ately.  

If everyone follows these guidelines, we can help keep coyote encounters to a 
minimum. 

Board Meeting Report 

A Special and Regular Board meeting was held on December 10, 2013 and January 22, 

2014. Some of the actions were as follows: 

 Appointed Board Officers & Committee Liaisons 

 Assigned check signing authorities 

 Approved Financial Review to be done by Propp, Christensen & Caniglia 

 Approved Investment Recommendation  

 Denied proposed retractable awning policy 

 

The next scheduled Board meeting is set for February 26th and March 26th at 6:00pm in 

the crosswoods Meeting Room.  


