
 

 

Newletter Editors:  
Leslie Lake &  Jaz Tuala  

 

Office Contact Information 
6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 
Meets Fourth Wednesday @ 6PM 

Richard Ashby, MD 

Michael Blanda 

Bernida Childers 

Naomi Hauge 

Carolyn McConnell 

Paul Ogden 

Red Straub 
 

Administration 
Paul Schorno, General Manager 

Jaz Tuala, Admin. Asst. to GM 

Jessica Mathewson, AR 

Patti Wright, AP 

 

Meeting Calendar 
Architectural Control Committee 

First Tuesday @ 7pm 

Chair: Bob Fisher 
 

Finance & Insurance 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape  

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Second Tuesday @ 10am 

Chair: Pam Ashby 

 

RV Lot Committee 

Meets as needed 

Chair: Scott Bjorkquist 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 
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Reporter 
PRESIDENT’S MESSAGE  

        BERNIDA CHILDERS 

 The Annual Membership Meeting was well attended, despite the rainy weather. 
I would like to thank all of those who attended, as well as those who took the time 
to cast their ballots, even if they weren’t able to attend. I would also like to thank 
former Board members Jim Bryson and John Bain, who resigned from the Board for 
personal reasons earlier this year. In addition, thanks goes to Alan Leach, who 
served six years on the Board, including two as President, and chose not to run for 
re-election. We appreciate the service of each of them. 

 The Board will hold an organizational meeting in December to elect new offic-
ers and officially seat the newly elected members. Regularly scheduled meetings on 
the fourth Wednesday of each month will resume in January. If you would like to 
know more about the way your Board functions, please attend one of the meetings. 

 Wishing all of you a pleasant holiday season.  

 
2013 Annual Meeting & Election Results 

  

70 homeowners attended the CHOA Annual Meeting held on November 19 at the 
Citrus Heights Community Center. A quorum was established with 234 valid bal-
lots cast. Homeowners elected Michael Blanda and Richard Ashby to three year 
terms, Paul Ogden to a two year term, and Carolyn McConnell was elected to a one 
year term. The 2013 Federal Tax Resolution was passed 208-1, with 1 abstention. 

 Board President Bernida Childers recognized Bill and Chris Swars, who have 
recently resigned as chairs of the Pool Committee, for their many years of service 
to the Association in a variety of volunteer positions. She then presented her re-
port, which highlighted some of the accomplishments of the year. The Association 
remains fiscally sound, and there will be no dues increases in 2014. In addition, the 
landscaping continues to improve, and the replacement of dry rot remains a priori-
ty for the Facilities crew. 

General Manager Paul Schorno went over the budget changes for the 
coming year, comparing them to this year. In addition, he discussed the Reserve 
Fund as well. See his column elsewhere in this issue for more detailed information 
about the budget and reserves. The change of insurance carriers was explained as 
well. Management and the Finance and Insurance Committee felt that the Associa-
tion was not getting adequate service for our money, and there were objections to 
allowing barbeques on decks. Bids were then requested from several companies, 
which resulted in a change to Nationwide Insurance.  

After a question and answer period, the meeting was adjourned.  
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FIRE IN THE 
KITCHEN 

 Tad Kitada and Diana Claire, also 
known as Fire in the Kitchen, per-
formed before about 40 homeowners 
and guests on September 20. Their 
mix of Celtic, Americana, and country 
songs, combined with audience partic-
ipation on several songs, were well 
received. In a follow up email, Tad 
and Diane expressed their apprecia-
tion for the enthusiasm and participa-
tion of the audience. 

 Several homeowners in attend-
ance expressed the desire to have 
more events involving live entertain-
ment in the future. Everyone also 
enjoyed the wide array of desserts 
donated by those attending the event. 
If you have ideas for future community 
events, please contact Jaz in the of-
fice, or Leslie Lake. 

 

 

 

 

 

 

 

 

 

 

MISSING SILVER 
 
The desserts at the September event 
featuring Fire in the Kitchen were 
enjoyed by all of the attendees. How-
ever, the office has two unclaimed pie 
servers, and two homeowners ended 
up without the servers they had 
brought. If you were at the event, 
please check to see if you took home 
the correct server. If you picked up the 
wrong utensil, just come to the office 
and swap it for yours. Thank you!  

Tad & Diane Kitada of 
“Fire in the Kitchen.” 

When Night Falls 
 

Neighborhood Watch Chair – Gordon Wolfe 
 
 According to the FBI’s crime statistics, property 
crime and crimes against individuals have been de-
clining.  However, knowing that is little comfort to 
someone who has been a victim of a crime.   As we 
move into days with fewer daylight hours, we need to 
increase our awareness of our surroundings (people, 
situations, etc.) and take extra steps to secure our 
homes and personal property.   
 The combination of darkness and unfamiliar sur-
roundings can make anyone feel vulnerable and isolated.   But, what can we do to 
reduce our chances of becoming a victim of a crime when night falls?   I have 
shared these personal safety tips with you before.  However, they are worth re-
peating. 
 
 Take a trusted friend when you go for a stroll in the evening. 
 Carry a cell phone with you and be prepared to dial 9-1-1, if necessary. 
 Let someone know where you are going and when you will be back.  
 Pay attention and be aware of your surroundings and persons around you at 

all times.  
Our townhome community is certainly not immune to property crime, although it 
tends to come and go with no known pattern.  Here are some tips to protect your 
home and vehicles. 
Home 
 Secure your home with a burglar alarm. 
 Make sure your doors (including garage door) and 

windows are shut and locked when they are not in 
use. 

 Use interior lighting on timers and tell a trusted 
friend when you are away for extended periods of 
time. 

 Use exterior lighting in the front and back of your home from sunset to sun-
rise. 

Vehicles 
 Never leave your keys in the car for any reason. 
 Lock the doors when leaving your vehicle, even if you are going to be gone 

for just a few minutes. 
 Remove items of value from your vehicle such as cell phones, purses, tools, 

etc.   
 Remove any personal identification documents from your vehicle that could 

be used to steal your identify. 
 Park in well-lit areas during the night and use anti-theft devices such as car 

alarms. 
If you would like to know more about your watch program or would like to become 
more involved, I encourage you to attend the next Neighborhood Watch Commit-
tee meeting, Wednesday, February 19 at 7 PM at the HOA meeting room located 
on the central pathway north of our HOA office. 
 



 

 

CITRUS 
HEIGHTS CITY 

RIDE 

The Sacramento Regional 

Transit District, in part-

nership with the city of 

Citrus Heights, is operat-

ing a new shuttle service 

for travel within Citrus 

Heights for everyone 

called “City Ride.” City 

Ride will offer curb-to-

curb service to any desti-

nation within the bounda-

ries of the city of Citrus 

Heights and Mercy San 

Juan Medical Center on 

Coyle in Carmichael, and 

plans to offer service to 

Kaiser Medical Offices on 

Riverside Ave. in Rose-

ville. City Ride can con-

nect passengers to all 

destinations through the 

city of Citrus Heights in-

cluding shopping centers, 

restaurants, movie thea-

ters, community centers, 

park, schools and medical 

facilities, from 7am to 

7pm, Monday through Fri-

day.  For reservations you 

are  required to call no 

earlier than one business 

day in advance (916)556-

0258.  Basic Fare is $2.50 

and Discount fares for 

senior/disabled or stu-

dents are $1.25.   More 

information can be found 

on:  www.sacrt.com 

General Managerʼs 
Column 
Paul Schorno 

 
The 2014 budget formulation process that began 

this past August concluded with the Board of Direc-

tors approving a spending plan that totals $2,055,379, with the Operations 

budget alone totaling $1,564,453, which is an increase of close to $50,000 

over last year’s total. The remaining $490,924 represents the contribution to 

the Reserves.  

The most significant increase in the Operations portion of budget is total staff 

expenses, which include salaries and wages, employee benefits and workers 

compensation premiums for which combined, is budgeted to increase by 4% 

or $37,000. Incidentally, total staff expenses make up 48% of the entire budg-

et, exemplifying the labor intensive nature of our community, with considera-

ble landscaping to maintain and numerous buildings to repair.  Also notable is 

refuse disposal for discarding organic waste, including leaves and decayed 

siding, which will increase by $5,000 in 2014. The cost of water for irrigation 

budgeted at $121,500 during the current year will increase by $8,500. Also, 

the bulk Comcast Cable cost, in accordance with the contract, is projected to 

increase by $8,500 to $192,200. 

Despite the increase in operating expenses as noted, your monthly fees will 

remain unchanged in 2014 at $368. After significant budgetary increases and 

rising monthly fees over the past 4 to 5 years, the Finance Committee and the 

Board of Directors endeavored to find economies without compromising the 

level of service. One contributing factor involves income and a truer account-

ing of ancillary revenue sources, which results in an $11,000 increase in in-

come other than monthly dues. The most notable, ancillary income categories 

include Title Transfer Fees, Late Charges received from delinquent accounts 

and Interest earned from Crosswoods’ investments (notably CDs), all of which 

were understated in the 2013 budget. 

A second and probably more noteworthy factor is the contribution to the Re-

serves, which is budgeted to decrease from 2013 funding level. Despite the 

reduction, the total funding for 2014 is still significant at $491,000 and as 

such, the Reserve fund will continue to increase and is projected to total one 

million dollars in 2016. During the current year, $99 of your monthly dues was 

earmarked as Reserve contribution. In 2014, the monthly contribution will de-

crease by $8. Considering the relatively large number of items that are listed 

for repair and replacement in future years, it is important to have a prudent 

Reserve program in place all the while, sustaining a healthy fund balance.   

Detailed information of the 2014 spending plan is included in the 2014 Budget 
booklet, which will be delivered or mailed to all homeowners. If you have any 
questions, we invite you to contact the office.  
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Mark Your Calendars 
December 6-9th— Dumpster Cleanup 

San Altos, San Angelo & Monticello and 
San Felipe Ct. 

OFFICE CLOSED ON THE FOL-
LOWING HOLIDAYS: 

December 24th (1/2 Day) - Christmas 
Eve 

December 25th—Christmas Day 
January 1st—New Years  

January 20th—Martin Luther King Jr. 
 

*Trash pickup, after Christmas and New 
Years, will occur on Saturday instead of 

Friday.  
  

Remember to Recycle 
Your Holiday Tree 

 There are several ways to recycle 
(flocked and artificial trees cannot be 

recycled but should be broken down to 
fit in your regular trash cart.) 

Curbside Recycling: Set out your tree 
on the regular service day between De-

cember 26th and January 13th.  
Drop off at Elder Creek Road between 
Florin-Perkins Road and Watt Ave. 
Check the local newspaper for other 

recycling options.  
Contact Allied Waste at 725-9060 or 

Citrus Heights General Services at 727-
4770 for additional questions.  

 
Off Hours Emergencies 
 

“My Sewer line is backing up!!!” “My 
roof is leaking!!”  During the holiday 

season, and throughout the year as well, 
if you find yourself in an unfortunate 
situation with a leaking roof or sewer 
line backing up, CALL THE OFFICE 

at 916-723-3120 and advise the answer-
ing service of your emergency, and they 
will contact the appropriate personnel 
to handle your problem.  Have a safe 

and happy holiday season!   

Thank you Crosswoods for an amazing 2013 year!  
Looking forward to 2014!  

Certificate of Insurance 
 Is your lender hounding you for a copy of the Master Insurance Certificate?  

A copy of the master insurance  can be found under the Crosswoods Residents 

section of the  Crosswoods website.  (www.Crosswoodshoa.com)  

 You can also create a customized insurance certificate for your lender, if 

requested, on the following website:  https://portal.iwins.com/ .  Details can 

be obtained online or by contacting the office directly.   

Report Lights Out? 
 The streetlights on Crosswoods Circle and our courts are SMUD 

lights, and lights on the pathways are the responsibility of the Associa-

tion. If you observe a light that needs attention, please collect as much 

of the following information as you can before contacting the office: the 

location of the light, the nearest physical address to the light, the num-

ber on the light pole, the type of pole (wood or metal?), whether it is a 

street or pathway light. Office personnel can then direct the repair no-

tice to SMUD or the facilities crew. Having accurate information will 

expedite the prompt repair of any lights which are completely out, dim 

or flickering.  

Carbon Monoxide Detectors   
 As many of you are already aware, California Senate Bill 183 re-

quires carbon monoxide alarms for homes with fuel burning appliances 

(e.g., natural gas), fireplaces, or with attached garages. For single fami-

ly dwellings the implementation date was July 1, 2011, and for all other 

dwellings, it was January 1, 2013. 

 The law requires carbon monoxide detectors outside each sleeping 

area and on every floor. If you do not have a carbon monoxide detector 

or a working smoke alarm in your home, consider installing one for your 

safety and because it’s the law. Be sure to regularly check and/or 

change the batteries of your smoke and CO detectors. 

 
 


