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Official Newsletter of the Crosswoods Homeowners Association   

More in this issue:   “Thank You’!”  by Gordon Wolfe (Pg. 2), Board Considers Priorities (Pg. 2)Know 
Your CC&Rs (Pg. 2), General Manager’s Report (Pg. 3), Farewell Sue Harris (Pg. 3), Friday Sundae 
Night (Pg. 3), Pool Concerns & Reminders (Pg. 4), Work Order Update (Pg. 4) Board Meeting Update 
(Pg. 4), National Night Out (Pg. 5) 

Board Candidates Wanted  
 Due to the resignations of Directors Jim Bryson and John Bain, there are cur-
rently two vacancies on the Board. At the July meeting the Board announced its intention 
to fill those vacancies by appointment at the regular August meeting. One of the open 
terms will expire in November 2014 and the other in November 2015. If you would like 
to be considered for one of these positions, please contact Jaz or any current Board mem-
ber. 

In addition, two additional Board of Directors positions will expire in Novem-
ber. Those two three-year terms are slated to be filled through the current election proc-
ess. Any Crosswoods Homeowner in good standing who is interested in serving is eligi-
ble for the ballot. Contact the office for further information or to have your name placed 
on the ballot. Candidates should submit a short written statement to be included in the 
election materials, which will be distributed to all eligible Homeowners in October. Only 
with the service of dedicated volunteers can Crosswoods remain “The Jewel of Citrus 
Heights”. 

DON’T FORGET :  
the Refuse Container will return to San Altos, La Cima and 

 Monticello from  August  2-5  

National Night Out 

Mark your calendars, August 6th, 2013 @ 7PM  

Come join your neighbors at SAN ALTOS CIRCLE, in an 

awareness meeting!  See the attached flyer for details.  
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President’s Message:  
Board Considers Priorities 

  The  Board  considered  priorities  that may  be  included 
within the 2014 spending plan. Some priorities came from the 
general manager and these were based primarily on projected 
shortfalls  in  the current year’s budget. These  include:   Refuse 
Disposal, Common Area Repairs, Plumbing & Electrical, Miscel‐
laneous  Tools,  Irrigation  Water,  Administration  Benefits,  RV 
Lot Security.  
 

Additionally,  the  following  topics  were  discussed  and  pro‐
posed: 

1. Lawn upgrades (Soil, Sprinkler parts, soil aerator) 

2.  Speed‐up  Siding  repair/painting  (Additional  laborers/
carpenters) 

3. Access Card Entry at each Pool  ( cost  to purchase &  install 
and monthly monitoring expenses) 

You can send your ideas or comments for Board consideration 
to the office.  

Thank You! 
Neighborhood Watch Chair – Gordon Wolfe 

As we approach National Night Out on Tues-
day evening, August 6, I 
thought this would be a good 
time to say thank you to all of 
our watch captains, residents, 
HOA board members, and 
office staff for their support 
and participation in keeping 
our community safe.   It takes 
a community in partnership 
with law enforcement to pre-
vent crime. 

The Citrus Heights 
Police Department is sincerely committed to partner-
ing with our townhome community.  As the 
neighborhood watch coordinator for Crosswoods, I 
receive a number of emails from the police depart-
ment throughout the year.  Some of the emails simply 
contain crime prevention tips while other emails alert 
us to criminal activities and growing problems in our 
area.  I summarize the information I receive and pass 
it along to watch captains and interested residents 
each month.  If it is urgent, I will immediately for-
ward the police department’s email to everyone on 

my email list. 

Communications, however, are not just one-
way.  I regularly attend the Area 4 Neighborhood As-
sociation meeting where the police and area residents 
share information about crimes and trends.  Some-
times, I receive emails from the police requesting in-
formation about specific crimes.  In addition, watch 
captains and residents inform me of crimes and suspi-
cious activities here in Crosswoods.  This is also true 
concerning Crosswoods office personnel.  Eventually, 
all of these reports make their way to me and I alert 
our watch captains and interested residents of these 
incidents.   

Each month I prepare an email that summa-
rizes various crimes and emerging issues in our 
neighborhood.  My audience is mostly watch cap-
tains.  However, if you would like to be added to this 
confidential email list, please let me know.  We will 
once again have a sign-up sheet available at the Na-
tional Night Out event on Tuesday evening. 

If you would like to know more about your 
watch program or would like to become more in-
volved, I encourage you to attend the next Neighbor-
hood Watch Committee meeting, Wednesday, August 
14, at 7 PM at the HOA meeting room located in the 
center of Crosswoods. 

KNOW YOUR CC&RS 
The following as an except from the As-
sociation’s CC&Rs regarding home-
owner’s responsibility for improvements.  
Please take the time to familiarize your-
self with the CC&Rs.   

9.1  Submission of Plans & Specifications.   
Except for Improvements made or con-
structed by or on behalf of the Association, 
no Improvement including without limitation 
buildings, fences, walls, obstructions, balco-
nies, screens, courtyard covers, ramadas,  
or other structures of any kind or any land-
scaping, shall be commenced, erected, 
painted, or maintained within the Develop-
ment, nor shall any exterior addition to or 
change or alteration therein be made, until 
the plans and specifications showing the 
nature, kind, shape, color, height, size, ma-
terials, and location of the same shall have 
been submitted to and approved in writing 
by the Board. 
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Beginning on July 31st, the Finance Committee 
and the Board of Directors will commence with a series of 
weekly budget workshops that may extend into the month 
of September. I invite you to communicate any ideas or 
comments on the upcoming 2014 budget to me. I will be 
sure to forward them to the Board and the Committee for 
their consideration. In the meantime, the October issue of 
the Reporter will include a status report on the budget 
process and the budget draft under review at that time. 
The Board is scheduled to consider approval of a budget 
for 2014 during their regular scheduled meeting on Octo-
ber 23rd.     

General Manager’s Report 
By: Paul Schorno 

 
The conclusion of the current fiscal year marks 

the end of the 3 year plan to catch-up on Reserve fund-
ing. Beginning with the 2011 budget and concluding 
with the current 2013 budget, a $10 per month increase 
for a total of $30 was programmed into your homeowner 
association fees to cover the extensive replacement of 
building exteriors brought on by the abundance of dry-
rot damage. Now that the Reserve funding has caught up 
with current expectations and with the prospects of pay-
ing much less in annual Reserve contribution, we can ad-
just to a more stable level of fee maintenance without, it 
is hoped, any further significant annual fee increases.  

Recently, the Board addressed priorities that may 
be considered for 2014. With the current fiscal year half 
over, we are projecting to end 2013 total operations 
spending well within budget due largely by savings 
brought about by extended staff vacancies especially in 
Facilities Maintenance. Pragmatically, while savings are 
good, savings resultant from programmed work not get-
ting done to the fullest, can’t be considered a good thing. 
As a result of these staff shortages, the extent of dry-rot 
repairs on buildings and decks has fallen behind schedule. 
In this regard, the prospect has been raised during recent 
Board meetings of hiring a building contractor when 
needed, to fill-in when dry rot repairs lag behind. 

Despite these savings in staff expenses, there are 
also expense overages this year which are projected to 
total approximately $29,000 by the end of 2013. Most 
notable of these shortfall categories are: refuse disposal 
by $7,500 and irrigation water by $10,000. Another 
$2,500 and $2,000 over-expenditures are being projected 
in building permit fees and minor plumbing and electri-
cal repairs respectively. Obviously, there will be consid-
eration for how to deal with these overages in a cost ef-
fective manner. 

Other than the collection of monthly homeowner 
association fees, there are virtually no other income 
sources to help defray expenses that are incurred to main-
tain and administer Crosswoods HOA. So, in this day of 
rising costs, it continues to be important for us to find 
economies without compromising the level of service to 
you, the homeowners.  

 

 

Farewell to Sue Harris 
 Sue Harris, who has handled Accounts 
Payables and Accounts Receivables for the As-
sociation since 2005, is retiring July 31. She 
and her husband are going on a mission for 
their church. Sue will be missed, not only for 
her conscientious work, but also for her ready 
smile and welcoming presence in the front of-
fice. We wish her the best as she begins a new 
adventure. 

 

Friday Sundae Night 
 Nearly 100 people 
attended the ice cream so-
cial on July 19. Even though 
it was a hot evening, the 
pool area was shaded and 
the water too inviting to 
miss for some of the  guests. 
The event provided a 
chance for homeowners and 
guests to meet new people 
and visit with friends. 
Thanks to Bernida Childers, Naomi Hauge 
and Ken Lake for scooping ice cream. We are 
working on events for September and Octo-
ber. More information will be provided once 
the details are finalized. 
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WORK ORDER UPDATE 
In addition to the regularly performed maintenance 
duties, your Facilities and Landscape crews continue 
to address your submitted work orders. Below is a 
comparison of June 2012 and June 2013 work order 
data.  

 

2012 June   Landscape Facilities 

Beginning Open:            18      36 

Open during month:      19      21 

Closed during month:      20      19 

Ending Open:             17      38 
 

2013  June   Landscape Facilities 

Beginning Open:             5      17 

Open during month:      31      9 

Closed during month:      32      13 

Ending Open:    4     13 

Pool Concerns and Reminders 
  There  have  been  numerous  incidents  of 
homeowners  loaning  their  pool  keys  to  friends 
and  relatives  this summer without accompanying 
them  to  the  pool. Article  21.1  of  the  Pool  Rules 
states “Our pools are private and for the exclusive 
use of Crosswoods residents and their guests, who 
must be accompanied by a resident. . . . Pool users 
who  are  not  able  to  identify  themselves  ade‐
quately will be  required  to  leave  the pool  area.” 
Members of  the pool  committee and office  staff 
periodically  check  the  pools  to  ensure  that  the 
rules are being followed. 

 There has also been  some vandalism and 
reports of smoking at the Retreat Pool.  If you ex‐
perience a problem at a pool during office hours, 
please  contact  the office.  If  there  is  a  legitimate 
concern during evenings or weekends, call the po‐
lice non‐emergency number, 727‐5500,  to  report 
the situation.  It’s up to all of us to do our part to 
keep our pool areas safe and enjoyable. 

Crosswoods Homeowners  Association  
Office Hours:  Mon, Tues & Thurs : 10am-4pm 

Wed: 10am-6pm  and Fri: 10am–3pm 

BOARD MEETING UPDATE 
A Regular Board meeting was held on June 26th and 
July 24th.  Some of the actions were as follows: 

 Approved installation of additional fencing panels 
at the Main Pool.  The work  will be performed by 
Fence America. 

 Approved Rental Applications: 2013-15 thru 2013-
20.  Approval of these applications has increased 
the rental occupancy to 19.8% 

 Approved the installation of Byers gutter guards on 
the back of a unit.  The cost and future mainte-
nance responsibilities of these gutters has been 
assumed by the current owner.  

 Approved ACC committee recommendations for 
applications:  3618 and 3621 

 Approved Landscape Committee recommenda-
tions for applications:  1559-1567 

 

Save the Date 
“Annual Night Out” 

A night out against crime and an event for Neighbor-
hood Watch Awareness 

August 6th, 2013  @ 6PM 
San Altos Knoll 

 

 

 

 

GO GREEN!  SEND AN E‐MAIL TO  

CONTACT@CROSSWOODSHOA.COM  

TO REQUEST YOUR  

NEWSLETTER VIA EMAIL.   
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Tuesday Evening, August 6, 2013 

7‐8 PM @ San Altos Circle 
 

What is National Night Out? 
It is America’s Night Out against Crime! 

This annual event  is  intended  to:  (1) demonstrate community  involvement  in preventing crime,  (2)  in‐
crease crime and drug prevention awareness, and (3) strengthen our partnership with the Citrus Heights 
Police Department.   
 

 A police representative will speak and answer questions about Neighborhood Watch and how we can 
better strengthen our police‐community partnership. 

 Retailers will showcase their security and crime prevention products. 

 The Neighborhood Watch Committee will serve refreshments. 

 Each person will have an opportunity to win one of six gift cards for local eateries and retailers. 
 

Please support your Neighborhood Watch program by attending this unique event at Crosswoods’ own 
park‐like setting located at San Altos Circle.  Children are welcome! Bring your lawn chair or blanket. 
 

Please support your Neighborhood Watch program by attending this unique event at Crosswoods’ 

own park‐like setting located at San Altos Circle.  Bring your lawn chair or blanket. 

National Night Out 2013 

 


